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Living Lab R&D methodology tgose at.

Market
launch

Social Partnership

* Real life setting
*  Long time frames

* Largescale



2. Living Lab ecosystems ®© a

trentorise...

()
R

’ Local
Government
Citizens
representatives

Local growth

Business and service
mnovatlon

SMES

University

ICT

Research
centre ]
teb P .

Breakthrough :
research .




2. Living Lab organizations

© a

trentorise "

Euro n
Netw%er?( of
Living Labs



3. Living Labs as facilities

Innovation

1
¢

trentorise "

en Inngvation rooted in'

Service Co-design
Application testing
Service validation
Research operations

Users recruitment
Research management
Legal

Side partnership



Experience & Living Labs © a

trentorise

1. Collect best practices (2012)

2. Map existing ELL facilities

3. Business models for Labs

4. Conceptualize an open working model
5. Testing the model

6. Providing tools

© @ -\ | R .
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Knowtedge &
Innovation

Community

EITICT Labs

Hosted projects
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Stress & burnout © 4

trentorise

30 employees 2 workplace
* smartphones + data collection app
e Stress monitoring & burnout prevention

* startuppers in the loop
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Personal data © 4

trentorise
Network: 70 (+70) parents / families LZ -
Smartphones & data collection apps s X t \ il
Online services for personal data N ,jff SN\ TS wwr
management P S e
Focus on trust within social networks <2 3 = -
Mobile services for communities of practice 2 -
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Crowdsourcing © 4

trentorise

R AL fours

500 android users NEWS FRoM. Fol2, THZoULH EVERM oAJE

App testing, UX studies, co-creation gpa—

Users task management, gamification,
rewards

Platform for users outreach & involvement

& . lrian R

INVENTEURS DU MONDE NUMERIQUE
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Users recruitment platform

trento
territorial

smart i
CROWDS

Home | Chisiamo | Progetti | Contattaci | News | FAQ

Chisiamo | Progeei | Contatact | News | FaQ

trento
Sl I .a r territorial
lab

, your
news aggregator 'W

Why participate?

+ To be the first ones to test new tech

o . i i i
People who live in Trentino NoYRKive AenVices

+ To contribute to research and social

Who own an Android smartphone 7
« To be part of a community of experi

« Because you may receive gift cards f|

Interested in testing new applications
and services

Participants who will Involve thelir friends in this project may get € 30 gift cards. Furthermare, every month other gift cards
will be given to participants based on their contribution.

Discover our current

PARTICIPATE

www.smartcrowds.net

et
trentorise e
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User’s motivations © 4

trentorise
Social



How-to

* Users & community management first
* Stakeholders aboard

* Legal office enrolled

* Sound back end platform

* Focus on real added value

trentorise

EITICT Labs
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/ Knowledge &
Innovation
Community

EITICT Labs

Thank you

http://www.eitictlabs.eu/about-us/nodes-co-location-centres/trento/
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